It's not about technology.

((SPANLINKY)

It's about simplifying your day.

It's about redefining the daily grind.

Today’s office isn’t an office at all; it’s virtually anywhere employees need to work and wherever
opportunity arises. Whether you have a multi-site or campus-based business or you’re moving or
opening a new facility, enabling uninterrupted mobile collaboration between environments,
devices, and networks is critical to maintaining a competitive edge and fostering business growth.
When employees are empowered to work when, where and how they prefer-without sacrificing
security—organizations are able to reach new levels of customer satisfaction, productivity, efficiency

and success. Spanlink and Cisco can help.

THE SPANLINK STORY

Twenty years ago, Spanlink, a Minneapolis-based
compnay, was founded on the idea of empowering
companies to communicate better based on leading
technology and better tools and practices. Today, we hold
the same commitment to our customers, providing
leading business communications solutions to enhance
human interaction, employee productivity and the
customer experience.

OUR EXPERTISE

Spanlink’s solution expertise is broad, spanning unified
communications, converged networks, contact centers,
rich media communications, collaboration and self-service
by phone or web.

Spanlink’s service categories go deep to ensure proper
planning, execution and support for each component of
their customer’s solution, including expertly defined:

+ Assessments

« Consulting

« Professional Services

« Training

« Support

- Managed Services

The end result is a comprehensive program backed with
experience and best practices that can be tailored to meet
business needs.

TAKE YOUR BUSINESS TO THE NEXT LEVEL

Built on open standards, Unified Communications provides
ultimate flexibility to meet your evolving business needs,
while delivering the simplicity and cost-effectiveness of a
secure converged voice and data network. Whether you
need voice, video, or web conferencing, unified messaging,
mobility applications, presence, or instant messaging,
Unified Communications gives you multiple ways to
connect and collaborate—in or out of the office.

BENEFITS OF UNIFIED COMMUNICATIONS:

Increase customer loyalty and enable more rapid response
time by connecting employees, partners, and customers-
every time, everywhere.

Boost employee productivity by making faster
connections to colleagues through the use of centralized
address books and click-to-call functionality.

Standardize systems and simplify your IT architectures.

Reduce costs by combining voice and data into one
network & leverage your current technology investment.

Built-in security to help minimize risk, simplify
administration and make compliance easier.

Make information easily accessible through practically any
device, anywhere.

Call us today to learn more about how Unified Communications can help simplify your day!
1-800-303-1239



